Cardmember Service

Cardmember Service Account Alerts Terms of Use

By signing up to receive Text Communications (“Text Messages” or “SMS Messages”), you agree to the
following Terms of Use. If you do not agree to these Terms of Use, do not sign up for these Text
Messages. Elan Financial Services reserves the right to change these Terms of Use, and your continued
use of the Text Messages constitutes agreement to all such changes.

Cardmember Service —Account Alerts

Account Alerts are opt-in notifications via email or text alert when specified account activity occurs.

These may include such messages as upcoming payment due, online statement available, or debit or
credit transactions that have occurred. You may enroll in text alerts by logging into Online Credit Card
Account Access, providing us with a confirmed mobile number, and setting preferences within your Profile
and Alerts for that mobile number. Depending on your phone plan, you may be charged for sending
and/or receiving text messages. You will be responsible for any applicable charges. Message frequency
depends on your account settings and usage.

For help, text “HELP” to 41035. To cancel, text “STOP” to 41035. If you “STOP”, you will no longer
receive text messages from 41035 unless you opt in again in the future. If you have any questions
regarding the Cardmember Service Account Alerts, contact Cardmember Service at the number on the
back of your card.

You acknowledge, agree and understand that your receipt of any text messages may be delayed or
prevented by factor(s) affecting your wireless service provider and/or other factors outside our control. We
neither guarantee the delivery nor the accuracy of the contents of any message. Message & Data rates
may apply. Neither Elan Financial Services nor the wireless carriers are not liable for delayed or
undelivered messages.

Supported Carriers:
AT&T, Sprint, Boost, Verizon Wireless, U.S. Cellular®, T-Mobile® and MetroPCS.

Privacy:
Your privacy and security are important to us and we are committed to protecting your information. Learn
more at https://www.myaccountaccess.com/privacy



